Summary of consumer remedies for the sale of
faulty second-hand vehicles not of ‘satisfactory quality’
START HERE
Has the 30-day “short term right to reject” period passed?
NO

YES

The consumer can choose between
the two sets of remedies below

Is it within six months
of purchase?

1

2

Full Refund (“Short term right
to reject” If vehicle has a serious
fault, the consumer can request a
full refund. Burden of Proof is with
the consumer to prove that the
fault was present at time of sale.

YES

NO

Note: Faults with the vehicle that
emerge in first six months after
purchase are presumed to have
been present at time of sale. Burden
of proof is with the dealer to prove
fault not present at time of sale.

Limitation – Is claim within
six years (England and Wales)
or five years (Scotland)?

YES

Repair/Replacement available?

YES

YES

NO

Can the consumer prove
that the fault existed at
the time of purchase?

NO
NO

Consumer choose
(Unless one is disproportionate to the other)

No legal remedy
Repair

Replacement

If fault not resolved after ONE attempt

YES

Within 30 days
of delivery?

Optional choice
for consumer

NO

Choose between the following two remedies

1. Full or Partial Refund (“Final right to reject”)
Dealer can deduct an amount from the refund
to reflect any actual use the consumer has
had of the vehicle. This deduction should not
be based on resale value of the vehicle.

2. Price Reduction
Consumer can choose to keep
the car but receive a reduction
in the purchase price to reflect
the unsatisfactory matters.

Damages: For any other losses suffered (such loss being within the reasonable contemplation of the parties at the time
of entering the contract) as a result of the faulty vehicle, the consumer may claim a reasonable amount of compensation.

