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This guidance is for England, Scotland & Wales
If you wish to rely on the terms of the contracts you have with consumers it is essential that those terms are
'fair'. An unfair term is not legally binding on consumers, and enforcers can also take action to stop you using
it.
The Consumer Rights Act 2015 covers the use of unfair terms in consumer contracts. Consumer contracts
are those between traders and consumers (although this does not include employment contracts). As well as
terms in consumer contracts the Act applies to certain consumer notices, whether or not they are in writing.
The Competition and Markets Authority (CMA) has produced various types of guidance on the subject.

Unfair contract terms
The CMA has produced consumer protection and unfair contract terms guidance documents for businesses,
which can be found on the GOV.UK website.
As well as the full guidance above the CMA has produced a series of shorter guides on writing fair
contracts to help businesses use fair and clear terms in their consumer contracts and notices. These include
the following two-page at-a-glance guides:
Deposits, Advance Payments and Cancellation Charges
Cancelling a Contract: When and How
Excessive Charges and Disproportionate Sanctions
Responsibility if Things go Wrong (Limiting or Excluding Liability)
Changing the Terms of a Contract (Variation Clauses)
Subscriptions and Automatic Rollover
Other Terms That can be Unfair
The CMA has also produced a series of short, animated videos help businesses understand more about the
law on using unfair terms and conditions with consumers.

Care homes
The CMA has published Care Homes: Consumer law Advice for Providers, which gives care homes advice
on such matters as what information they should give to potential residents, how to ensure their contract
terms are not unfair, and how to handle complaints fairly.

Wedding & event venues
The CMA, on behalf of the Consumer Protection Partnership, has issued an advisory letter to over 100 major
wedding and event venue providers across the UK. The letter raises businesses' awareness of the potential
for consumer contract terms to be unfair and recommends that they ensure that their terms, and in particular
their advance payment and cancellation terms, comply with consumer protection law.

Penalties
Failure to comply with trading standards law can lead to enforcement action and to sanctions, which may
include a fine and/or imprisonment. For more information please see 'Trading standards: powers,
enforcement & penalties'.

Key legislation
Consumer Rights Act 2015
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Please note
This information is intended for guidance; only the courts can give an authoritative interpretation of the law.
The guide's 'Key legislation' links may only show the original version of the legislation, although some
amending legislation is linked to separately where it is directly related to the content of a guide. Information on
amendments to UK legislation can be found on each link's 'More Resources' tab; amendments to EU
legislation are usually incorporated into the text.

This site contains impartial free information, and is Government-backed.
The content on Business Companion is written and verified by expert contributors, but is not designed to be a
replacement for professional advice and is intended only for guidance; only the courts can give an
authoritative interpretation of the law.
Though not marked as relevant for Northern Ireland, the advice and guidance that applies to England can be

taken to reflect the 'spirit' of the law in NI, but should not be relied upon without professional advice.
If you are in any doubt about your legal responsibilities with regard to the topics on this site and would like
more guidance, start by getting in touch with your local trading standards service; you can find their contact
details by using the search tool on the Chartered Trading Standards Institute website.
We store cookies on your computer to help us improve this website. If you proceed, we'll assume you're
happy with this; otherwise, you can change your cookie settings at any time.
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